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Date: October 2021 
 
 
Privacy Notification for Participants at the Schizophrenia Masterclass 2021 
(“Masterclass”) 

 
1. Introduction 

Otsuka Pharmaceutical Europe Limited (“Otsuka”) and H. Lundbeck A/S (“Lundbeck”) will be 

considered joint data controllers in relation to the personal data collected as part of your 

registration and participation in Schizophrenia Masterclass, as further described in this privacy 

notification. When your data is collected and handled by an Otsuka or Lundbeck affiliate, this 

affiliate will also be considered a data controller. For more information about Otsuka and 

Lundbeck and contact details of its affiliates, please visit the following webpages:  

https://www.otsuka-europe.com/contact-us and https://www.lundbeck.com/global/contact  

 

In this notification, when we talk about personal data, we mean any information that relates 

to an identified or identifiable person – in this case, you. 

 
Your personal data will be processed according to applicable legislation, including the EU General 

Data Protection Regulation (“GDPR”). You should read this notice, so you know what personal 

data we collect about you, what we do with it and how you can exercise your rights in 

connection with it. You should also read any other privacy notices that we give you, that might 

apply to our use of your personal data in specific circumstances from time to time. 

 
2. What categories of personal data are we processing, for what purpose and on which 

legal basis? 

The categories of personal data collected (outlined below) will vary depending on your 

relationship with Otsuka / Lundbeck. For example, the categories mentioned below represent 

those collected about healthcare professionals. If you are employee from Otsuka /Lundbeck, 

the categories of personal data will be broadly consistent with this but may vary slightly. 

 

 

 

 

 

 

 

 

 

 

 

https://www.otsuka-europe.com/contact-us
https://www.lundbeck.com/global/contact
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We collect and process the 

following types of personal data 

about you: 

We process your personal data 

for the following purpose: 

We process your personal data 

on the following legal basis: 

Contact 
Information 

- Title 
- Name (First Name, Last 
Name) 
- Location (Country, City) 
- Email Address 
- Telephone Number 

 
Professional Details 

- Professional Address 
(hospital name – name of 
workplace) 
- Role 
- Specialty 
 
Event Related Information 

- Dietary Preferences 
- Workshop Preferences 
- Travel Arrangements 

We process your personal data 

for the purpose of: 

 

- Administrative purposes 
in relation to the Event, 
including communicating 
with you about the 
event.  

- To ensure that only 
Authorized Healthcare 
Professionals register 
and attend the Event 

- Track attendance of the 
Event for statistical 
purposes 

 

The legal basis is the GDPR 

Art. 6 (1) (f). Otsuka and 

Lundbeck has a legitimate 

interest in processing your 

personal data as part of 

handling your registration 

and organizing the 

Schizophrenia Master 

Class 2021 meeting and/or 

sending you marketing 

material (if you specifically 

consent to this)  

 
 

3. Will we disclose your personal data to third parties? 
 
 
When your data is typed into the registration site, your personal data will be shared with 

the event manager, Virtual Hive, BCD Meeting and Events Limited in the UK as an 

independent data controller. Please find a link to the BCD privacy policy  here. 

 

Your data will be shared on the basis of the GDPR Art. 6 (1) (f) and Otsuka and Lundbeck’s 

legitimate interest in transferring the data is to ensure that your participation in the 

Masterclass is handled and organized. 

 

Your data may also be shared with IT Service Providers.  

 
4. Will we transfer your personal data to recipients in countries outside the 

EU/EEA? 
To the extent your data is transferred to IT service providers outside the EU, this will either be 

done on the basis of and adequacy decision of the The European Commission or on the basis of 

European Commissions approved “Standard Contractual Clauses” for the transfer to countries, 

https://www.bcdtravel.com/privacy-policy/
https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en#international-data-transfers-using-model-contracts
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which have not been approved as providing an adequate level of protection. For more 

information, please reach out to the Lundbeck Data Protection Officer using the contact details 

below.  

 

If your personal data are transferred to other Otsuka affiliates outside the EU/EEA, the transfer 

will ensure an adequate level of data protection is provided. If the data is transferred to other 

Lundbeck Group affiliates outside the EU/EEA, the transfer will be based on the Lundbeck Intra 

Group Agreement. 

 
More information about these transfers can be obtained by contacting the Otsuka European Data 
Privacy Officer or Lundbeck Group Data Protection Officer via the contact details provided 
below. 

 
5. How long will we store your personal data? 

We store your personal data for one calendar year after the Schizophrenia Masterclass has ended 

or as long as necessary to fulfil the purposes above. 

 
6. Voluntary/mandatory provision of personal data 

If you plan to participate in the Schizophrenia Masterclass, we will need to process your 

personal data. The consequences of not providing the personal data is that you are not able to 

participate. 

 
7. Your rights 

Otsuka and Lundbeck have taken necessary and adequate steps in order to protect your personal 

data and ensure your rights as a data subject. Please note that certain limitations may apply to 

your ability to exercise these rights. Subject to these limitations, you have the following rights: 

 
- Right of access 
- Right to rectification 
- Right to erasure (right to be forgotten) 
- Right to restriction 
- Right to data portability 

Right to object 
o You have the right to object, on grounds relating to your particular situation, 

at any time to processing of personal data concerning you which is based on 

legitimate interests as legal basis for the processing (as set out in article 

6(1)(f) of the GDPR) including profiling based on this provision. 

o Where your personal data are processed for direct marketing purposes, you 

have the right to object at any time to processing of personal data concerning 

you for such marketing, which includes profiling to the extent that it is 

related to such direct marketing. Where you object to processing for direct 

marketing purposes, your data must no longer be processed for such 

purposes. 

 

 



4  

 
 
You also have the right to lodge a complaint with the competent supervisory authority, such as 
the UK Information Commissioner’s Office or the Danish Data Protection Agency. 
 

If you wish to exercise any of your rights as described above or have any questions, please 

contact Otsuka’s European Data Privacy Officer or the Lundbeck Group Data Protection Officer 

who will handle any requests received on behalf of both parties by using the contact information 

provided below. 

 
8. Joint controllers 

For the purpose of this Masterclass, Otsuka and Lundbeck are considered joint controllers as 

set out in the GDPR art. 26. However, as Lundbeck is leading the project in 2021 on the 

registration site, and (iii) handling requests regarding your rights described in above. For more 

information about the specific roles and responsibility of the parties, please contact either of the 

parties. 

 
9. Contact details of Otsuka’s European Data Privacy Officer and Lundbeck’s Group Data 

Protection Officer 

Should you have any questions in regard to the protection of your personal data or if you wish to 

exercise your legal rights, please contact Otsuka or Lundbeck by using the below contact 

details: 

 
Otsuka Pharmaceutical Europe Ltd 

Gallions 

Wexham Springs Framewood Road Wexham 

SL3 6PJ 

United Kingdom 

 
Telephone number: + 44 203 747 5000 

 
Otsuka’s European Data Privacy Officer: 

Email: Privacy@Otsuka-europe.com 

Letter: Use above address, att: European Data Privacy Officer 

Phone: Use above phone number and ask to speak to the European Data 
Privacy Officer 
 
 
 
H. Lundbeck A/S Ottiliavej 9 

2500 Valby 

Company registration number: 56 75 99 13 

Telephone number: + 45 3630 1311 

 
Lundbeck’s Group Data Protection Officer: 

Email: Dataprivacy@Lundbeck.com 

Letter: Use above address, att: Lundbeck Data Protection Officer 

mailto:Privacy@Otsuka-europe.com
mailto:Dataprivacy@Lundbeck.com

